
Customer View 
How to self refer: 
To self-present, please visit: https://live.housingjigsaw.co.uk/ then enter an

email address and a password of your choice and click “Register”: 

You will then be registered and signed into the portal. You must then select which LA you would

like to be associated with. 

https://live.housingjigsaw.co.uk/


Once you have selected the LA, you will be presented with the services screen where you can

choose what service to select. You should select “Homelessness Module” for PRAH.

You will then be presented with the “Customer Details” page where you must complete the

questions in order to complete the registration with the LA. 

Your email address will be auto filled but you must select at least one contact method to be able to

save. 



You will be presented with some questions which are mandatory.  Click on “save” once completed 
to submit your application.  You will then be taken to a dashboard which will inform you that your 
referral is pending.  

Your application will be in a “pending” status and you will not be able to make any changes to your
application.  

Once you have been accepted following a triage assessment, your dashboard will be updated. You 
will be able to see any requests, changes and letters sent to your account. You should click

“Homeless Assistance” to see what specific areas of your application have been updated.



You will see a notification on the area where a update/change has been made. 

You will be able to upload documentation that you feel is relevant to your case. 




